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Psychology

Chapter 19 
Test Review
1.  What are the three characteristics of a group?
2. What is the behavior that is engaged in because of direct or indirect peer pressure?
3. What is the key factor in forming a group?
4. What is an example of a task-oriented group and a social group?

5. The video on elevator behavior was illustrating what concept?
6. When you are in a group that helps you perform better, what is this called?

7.  What are the three leadership styles and how do they work? 

8. What did Asch conclude from his experiment?
9. What did Milgram’s experiment show?
10. What was learned about the power of the situation from the Stanford Prison experiment?
11.  When groups stick together and fail to think about alternatives, what do we call this?
12.  If you express an opinion and discuss it with a group of friends that express that same opinion, what is likely to happen to your view?
13.  When you are in a group and the leader begins discussion, and then allows the group to make a decision, which leadership style is used?

14. Concerning an authority figure’s presence, when is obedience more likely to occur?
15. What is ideology?

16.  Would task-oriented groups function better in a centralized or decentralized organization?

17. What are some personality traits associated with aggression?
18. Which neurotransmitter possibly influences a person’s aggressive behavior?

19. What did Sherif and Hovland’s study discover about eliminating hostility?
20. Being in a situation with others during a crisis can lead to no one responding appropriately.  This may be due to what factor?

21. When placed in a group and given a task, you decide to slack off and let others do the 

             work.  What is this called?

      24.  Name some of the issues that arose during the Stanford Prison Experiment.

      25.  What is it when people lose their sense of self and follow group behaviors?

      26.  Kitty Genovese was a victim of which concept?
      27.  Name positive effects of social pressure.
      28.  What is a centralized vs a decentralized group organization?

      29.  The rules by which a group runs is called what?

      30.  Define catharsis.
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